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SUMMARY

Highly adaptable professional rediscovering a passion for technology. Blends strong communication skills
with technical and problem-solving ability. Effective in collaborative environments and comfortable
contributing across multiple roles to support team success. Known for identifying opportunities for
improvement and going above and beyond to build better solutions.

SKILLS

Programming Languages and Frameworks: C#, Python, Java, C, C++, HTML, CSS, JavaScript, Dart, Flutter,
Spring, Flask

Technological Tools: Splunk, Kibana, ServiceNow, Postman, Git, Sourcetree, Jira, Visual Studio

Creative Tools: Unity Game Engine, Unreal Game Engine, Blender 3D Modeling, Adobe Photoshop, Affinity
Designer 2

WORK EXPERIENCE

Residential Sales Representative — Hall's Culligan Water of Los Angeles [Sylmar, CA: Jul 2025 - Feb 2026]

Demonstrated the value of water treatment products through in-home consultations and client
presentations.

Conducted water quality tests and educated customers on findings and potential solutions.
Assessed residential sites to determine appropriate equipment placement and product
recommendations.

Recommended solutions, presented pricing options, and prepared detailed quotes for clients.
Built strong customer relationships through rapport building and proactive follow-up to ensure
satisfaction.

Completed loan applications, contracts, and required documentation accurately and efficiently.
Generated new business through independent outreach efforts, including cold calling and local
marketing initiatives such as manning event booths and door hanger campaigns.

Software Engineer — Senior Software Engineer — Associate Consultant — Capgemini [Remote: Feb 2022 - Jan

2025]
[ J

Developer for the Proactive Team at an Insurance Client
o Developed and maintained web tools integral to the team's duties. Utilized Java and Spring
for backend and HTML, CSS, and JavaScript for frontend.
Monitored the availability of apps and reported and investigated failures.
Showcased demos to the client and implemented follow-up requests.
Onboarded new members of the team and transferred knowledge.
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o Created multiple documentation and guides for team reference.

Project Leader for Impact Together Month Philly Core Team
o Created, organized, and promoted company volunteer events within Philadelphia.
o Facilitated meetings and collected updates from team members.
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Member of Leadership Group for OCEAN - an Environment and Sustainability-focused ERG
o Participated in weekly update meetings to discuss sustainability-related work.
o Contributed to a cookbook for sustainability practices.
o Hosted a holiday cooking show.

Software Engineer Co-op — Curriculum Associates, Learning Games [San Francisco, CA: Apr 2019 - Oct 2019]

e Maintained and updated C# code for cross-platform educational games built in Unity, including
implementation of mobile and localization features.

e Contributed to an on-time release of a new game, which was played by 150,000+ students in its
first week.

e Collected first-hand impressions from young students to help facilitate research on gameplay
mechanics, user enjoyment and engagement, and student understanding of math concepts.

e Participated in collaborative game design and development processes, working with
cross-disciplinary teams as part of an Agile Scrum team.

e Supported team through various tasks, including authoring an onboarding guide for new hires and
coordinating team-building events for the office.

EDUCATION

California State University Channel Islands [Graduated: May 2017]

B.S. in Computer Science, Minor in Mathematics, Minor in Robotics Engineering
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